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WEB APPLICATION
Browser Requirements: Recommended: Internet Explorer 11

Also Compatible With: Google Chrome, Firefox, Safari
Network Configuration: Minimum: 100 Mbit/s

Recommended: 1 Gbit/s

SERVER APPLICATION
CPU Requirements: Minimum: Quad Core Processor

Recommended: Six Core Processor or more
Memory Requirements: Minimum: 6 GB of RAM

Recommended: 8 GB of RAM
Operating System: Minimum: Windows 7

Recommended: Windows 8/10, or Windows Server 2008/2012
Network Configuration: Minimum: 100 Mbit/s

Recommended: 1 Gbit/s

SCANNER SPECIFICATIONS
TWAIN Driver for desktop scanner(s) installed on workstation
Network Scanner/Copier available

MOBILE APPLICATION
Required Components: Dokmee Server

Device Compatibility: iOS 7 and above
Android 4.2 and above
Windows Phone OS 8.0 and above

REPOSITORY DISK STORAGE
Space: *This depends on the number of files being stored in Dokmee

Recommended: 50GB and above

SYSTEM SPECIFICATIONS
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SERVER APPLICATION
INSTALLATION PREREQUISITES 
Must be installed by a user with Administrative Rights.
Microsoft .NET 4.5
Microsoft SQL 2008 and up.
• Must have Administrative access to install.
• SQL may have other requirements
IIS 7 and up (Internet Information Services)

•	 .NET Framework 3.5 (includes .NET 2.0 and 3.0)
o Windows Communication Foundation HTTP Activation
o Windows Communication Foundation Non-HTTP Activation

•	 .NET Framework 4.5 Advanced Services
o ASP .NET 4.5
o WCF Services

	 HTTP Activation
	 TCP Port Sharing

•	 Internet Information Services
o Web Management Tools

	 IIS 6 Management Compatibility
◊	 IIS 6 Management Console
◊	 IIS Metabase and IIS 6 configuration compatibility

	 IIS Management Console
o World Wide Web Services

	 Application Development Features
◊	 NET Extensibility 3.5
◊	 .NET Extensibility 4.5
◊	 ASP
◊	 ASP .NET 3.5
◊	 ASP.NET 4.5
◊	 ISAPI Extensions
◊	 ISAPI Filters

	 Common HTTP Features
◊	 Default Document
◊	 Static Content

	 Security
◊	 Basic Authentication
◊	 Request Filtering
◊	 Windows Authentication

COMPONENTS & PREREQUISITES
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COMPONENTS & PREREQUISITES

REPOSITORY REQUIREMENTS
• Repository folder must be given the Windows “Users” account with Modify rights.
• If the Repository folder needs to be restricted from a certain user account, that user must have at least modify rights to the 

contents of the folder.
• In a Multi-User Dokmee environment, the repository folder must be shared out to everyone on the network. If a user account 

is created to log into the repository, these login credentials must be entered in the Repository settings of Dokmee.

LICENSING
• Dokmee requires an internet connection to activate Licenses.
• If behind a proxy server or Firewall blocking port 80, Dokmee will not be able to activate. Must open the connection for that 

computer or contact the Office Gemini support team to activate manually.

WINDOWS SERVICES 
Dokmee Dms Import Service
• The log on account assigned to the service must have full rights to the computer.

WEB APPLICATION
BROWSER COMPATIBILITY
Safari 
• Web scanning is not compatible.
Internet Explorer
• Editing of Microsoft Office files is enabled if Microsoft Office 2007 or higher is installed on the client machine and if the Edraw 

Active X Control is installed in IE.
• Web scanning is enabled if Kofax Scan Plugin is installed in IE.
Google Chrome
• Web scanning is enabled if Kofax Scan Plugin is installed in IE first and then in Chrome.
Mozilla Firefox
• Web scanning is enabled if Kofax Scan Plugin is installed in IE first and then in Firefox.
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CERTIFIED SCANNERS
BELL AND HOWELL SPECTRUM XF 8140

NGENUITY

CANON 9080C
DR-5080C
DR-C125
DR-G1130
DR-M160

DR-2050C / 2080C
DR-7550C / DR-9050C
DR-C225W
P-208
P-215

EPSON DS-30
GT-S50
GT-S55    
GT-S80

GT-S85                         DS-40
DS-6500                       DS-510
DS-7500
DS-560

FUJITSU Fi-5015C
fi-5120C
fi-5530C2
fi-5650C
fi-5750C
fi-5950
fi-6110
fi-6130
fi-6140

fi-6230
fi-6240
fi-6670
fi-6770
fi-6800
fi-7160
fi-7180
N1800
SP25

HP N6010

IRIS IRISSCAN PRO

KODAK i1310 / i1320
i2600
i2800

i4200
i4600

PANASONIC KV-S4065C
KV-S1015C

KV-S1057C
KV-S2087

XEROX DM 3115
DM 4760
DM 4790

DM 4799
DM4830
DM 5445 / 5460

PLUSTEK SMARTOFFICE PS458U

SCANNER COMPATIBILITY
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SCANNER COMPATIBILITY

CERTIFIED SCANNERS
BROTHER ADS-2400N

ADS-2800W
ADS-3000N
ADS-3600W
DCP-L5500DN
DCP-L5600DN
DCP-L5650DW
DCP-L6600DW

MFC-L6800DW
MFC-L5700DN
MFC-L5700DW
MFC-L5750DW
MFC-L5800DW
MFC-L5850DW
MFC-L5900DW
MFC-L6700DW
MFC-L6750DW
MFC-L6800DW
MFC-L6900DW

INCOMPATIBLE SCANNERS
RICOH 2027
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Web App 
View

iOS App 
View

Android App
View

Full Text
Extract OCR Scan

Image Files
tiff     	(single & 

             multi-pages)

tif    

pdf      

jpg    

jpeg    

bmp   

gif   

png   

dwg  

MS Office Files
doc    

docx    

docm    

dotx   

xls   

xlsx   

xlsm   

xltx  

ppt    

pptx    

pptm    

potx   

vsd  

Web Files
htm 

html 

xml   

msg   

eml  

Text Files
rtf    

txt   

Media Files
mp3 

mp4 



DOKMEE

FE
AT

UR
E 

CO
M

PA
RI

SO
N

Revised
January 2017

PROFESSIONAL
ENTERPRISE
VERSION 6

Professional Enterprise Cloud Mobile
Support & Updates 

E-Mail Support *with Annual Maintenance Plan    

Phone Support *with Annual Maintenance Plan  

Product Version Updates *with Annual Maintenance Plan    

Access & Security
Multi-User    

Management Control Panel   

File Cabinet Level User Restrictions    

Folder & File Level User Restrictions  	Enterprise System

Audit Log (HIPAA Compliant)    	record actions

Automatic Backup 

Index & Search
Index Files & Folders    

File Notes   

Quick Search    

Advanced Search   

Search Query Templates   

Find & Replace (Index Cleanup)   

Organization, Viewing, & Sharing
Scan to TIFF/PDF/JPEG    	Limited

Import with Metadata (Flat File/XML) 	 	

Upload/Import Files    

Favorites Folder   

Export with Metadata (Flat File/XML)  

Download/Export Files   

E-mail Files    

Print Files   

Edit Files
Editing Files with Save and Save As Functions   

Editing Files with Version Control  

Delete Files & Folders    

Cut, Copy, Paste Files & Folders   

Annotations   

Stamps   

E-Signatures   

Quick Merge Files   

Split TIFF/PDF Files   

Integration Tools
SDK (Software Development Kit)  

Microsoft Office Add-ins (Word, Excel, Outlook)   

Virtual PDF Printer Add-in   

E-mail Management (Outlook Integration)   

Active Directory User Integration  	Enterprise System

Additional Modules for Purchase
Read Only Portal  

Auto Import  

Workflow  

File Retention  

Auto Index (Database Synchronization)  

Merge Files  

OCR Files  

Automatic OCR Files 


